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February 18, 2020

Public Service Commission of SC
Docketing Department

101 Executive Center Drive, Suite 100
Columbia, SC 29210

Re: Authorized Utility Representative Form for Telecommunications Carriers

To Whom It May Concern:

Enclosed are the Authorized Utility Representatives Forms for Telecommunications Carriers for
Rock Hill Telephone Company (d/b/a Comporium Communications), an ILEC; Fort Mill Telephone
Company (d/b/a Comporium Communications), an ILEC; Lancaster Telephone Company (d/b/a
Comporium Communications), an ILEC; Comporium Wireless (d/b/a Comporium Communications),
a wireless provider; and Community Long Distance (d/b/a Comporium Long Distance), an IXC.

Please feel free to contact me at (803) 326-6501  or via email at Tara.Thomas@comporium.com
if you have questions about any of the submitted documents or require additional information.

Sincerely,

e a

Tara A Thomas
Associate Regulatory Analyst
Comporium, Inc
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PO Box 470
Rock Hill SC 29731
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Pursuant to the Commission’s rules and requlations, print or type company contact for the following areas:

AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS 26705‘7%

E: IXC CLEC ILEC Wireless
TYP [] [] N [] 900(;"/@&'(_%
CERTIFICATED COMPANY INFOBMATION /?030'- /2 & r_n|
T e 2905720

Lancaster Telephone Company

Company Name FEIN ;

Comporium Communications 803-283-9011
Dbalfka . Telephone #
PO Box 470

Mailing Address
Rock Hill SC 29731

City, State, Zip Code

703 North White Street

Business Location

Lancaster, SC 29720 Lancaster

City, State, Zip Code County
REGISTERED AGENT INFORMATION

Registered Agent;

Mailing Address:

City, State, Zip Code

Bryant G, Barnes, President and CEQ

A General Manager (Include Address if different than above)
803-326-6009 /803-326-5705 / bryant.bames@comporium.com
Telephone Number  / Facsimile Number / E-mail Address
Erin Sturgis - Senior Requlatory Analyst

B. Customer Relations/Complaints Representative (include Address if different than above)
803-326-6042 /803-326-5703 ./ erin.sturgis@comporium.com
Telephone Number  / Facsimile Number | E-mail Address
Greg Lunsford - VP - Regulatory Affairs

C1.  Customer Relations/Complaints Representative for Escalated Complaints (Include Address if
different than above)
803-326-7170 /803-326-5703 [ areq.lunsford@comporium.com
Telephone Number  / Facsimile Number / E-mail Address
1-800-922-5922

C2.  Customer Contact (Toll Free Number)
Mike Deller, VP of Engineering and Plannin 471 Lakeshore Pkwy Rock Hill SC 29730

D. Engineering Operations (Include Address if different than above)
803-326-7109 /803-326-6134 ! mike.deller@comporium.com
Telephone Number  / Facsimile Number / E-mail Address
Lynn Martin VP of Installation & Repair 471 Lakeshore Pkwy Rock Hill SC 29730
E. Test and Repair (Include Address if different than above)
803-326-6205 /803-326-644 / lynn.martin@comporium.com

Telephone Number  / Facsimile Number { E-mail Address
Comporium Repair
F. Emergencies (During Non-Office Hours)
803-329-7117 I N/A /N/A
Telephone Number ~ / Facsimile Number  / E-mail Address
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In addition, please provide the following company contact information to assist in proper routing of

correspondence and invoices:
Greg Lunsford - VP Regulatory Affairs

G. Regulatory Officer (Include Address if different than above)

803-326-7170 /803-326-5703

/ greq.lunsford@comporium.com

Telephone Number  / Facsimile Number
Becci Smith - VP - Controller

| E-mail Address

H. Dual Party Mailings (Name)
PO Box 470 Rock Hill SC 29731

(Mailing Address)
803-326-6440 /

[ becci.smith@comporium.com

Telephone Number / Facsimile Number
Tara Thomas Associate Requlatory Analyst

/ E-mail Address

I Interim LEC Fund Mailings (Name)
PO Box 470 Rock Hill SC 29731

(Mailing Address)
803-326-6501 / 803-326-5703

| tara.thomas@comporium.com

Telephone Number / Facsimile Number
Tara Thomas Associate Regulatory Analyst

{ E-mail Address

J. Universal Service Fund Mailings (Name)
PO Box 470 Rock Hill SC 29731

(Mailing Address)
803-326-6501 / 803-326-5703

/ tara.thomas@comporium.com

Telephone Number / Facsimile Number
Tara Thomas Associate Regulatory Analyst

/ E-mail Address

K. Gross Receipts Mailings (Name)
PO Box 470 Rock Hill SC 29731

(Mailing Address)
803-326-6501 / 803-326-5703

/_tara thomas@comporium.com

Telephone Number / Facsimile Number
Tara Thomas, Associate Regulatory Analyst

/ E-mail Address

L. Lifeline Mailings (Name)
PO Box 470 Rock Hill SC 29731

{(Mailing Address)
803-326-6501 / 803-326-5703

| tara.thomas@comporium.com

Telephone Number / Facsimile Number

| E-mail Address

kﬁ//&k

Jara Thomas
This form was completed by Signature
Associate Requlatory Analyst 102/18/2020
Title Date
RETURN COMPLETED FORM TO: Public Service Commission of SC

Docketing Department

Post Office Drawer 11649

Columbia, South Carolina 29211

And
Office of Regulatory Staff

Attn: Jeanne Gordon
1401 Main Street, Suite 900
Columbia, South Carolina 29201

(Rev. PSC/ORS 08)
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